VOLUNTEERS’ EXPERIENCES WITH CALMAFRICA

	1. Dan Hope

            Uganda Sept 2010

CALM Africa is a wonderful Ugandan charity that seeks to support children and families through the provision of a broad spectrum of services. The task is huge, the challenges massive. The poverty, deprivation and need for help are overwhelming. The work completed by the charity is inspiring. Much is left to be done and can be done. However, the challenge has engrossed me and continues to pull me back to support CALM Africa achieve its aims. For me it offers a different challenge to the child protection work I do in the UK and makes me realise how lucky we are. To try and enable CALM to achieve their aims by sharing ideas, training and technical support is the least I can do for a group of people that are warm, friendly, fun and, above all else, fully committed in the aim of improving the life chances of children. It is a privilege to be involved. 
The support of CFU in offering UK assistance and financial help is positive and important roles in helping CALM achieve their aims.
  
2. Alex Hughes
            December,2010

I spent time in Uganda working with African Hope for Single Mothers, and during that time I was privileged enough to support CALM at two of their events, the Child Sacrifice run and Jolly-Mercy Christmas Party. 

I was so overwhelmed by the dedication of those who work for the charity, both in terms of the thought they put into planning activities, and the support they offer to the children they care for. In particular, the engagement of the local community with the anti-child sacrifice campaign, and the excitement of the children at the Christmas Party, will stay with me for a long time. 

I was particularly impressed by the way in which CALM and Children First work together, with the sharing of ideas and best practice to each make the other stronger. I have been inspired to try and replicate such a successful partnership with Friends of African Hope, which I will be developing in 2011. 
3. Ella Smith 
  November/December 08 
Going to work in Uganda with this project was amazing; it really helped me to understand what was happening in Uganda first hand. It's hands on and you get thrown in at the deep end with 30+ children staring at you waiting for you to teach them. The CALM team is really helpful if you have any questions and are all really friendly. I went on my own which was fine as you meet other volunteers when you get there. 
4. Andy and Pat Griffin
 
Pat and I, both retired, spent the early months of January and February 2010 working in the Jolly Mercy School and in the Outreach work organised by Joseph Luganda and Israel. The school at the time was on their annual holiday but we financed and physically redecorated the classrooms which were in need of revitalising. It was an amazing experience and we returned home with images of a friendly, open nation who are anxious that their children should have the best opportunities. It was often humbling to see how little they have (materially) compared to our privileged lives in the UK. Our limited time in Africa left a great impact and when the continent is mentioned in the media I feel I have knowledge and insight in understanding the problems of a proud people. 
My time with CALM in Uganda was life changing.  It provided me with an opportunity to interact with a community and a people that I otherwise wouldn't have had opportunity to meet.  The CALM workers treated me as a friend and made every day an enjoyable experience regardless of whatever the day would throw at us.  I have never met a warmer, more welcoming group of people than those in Uganda and that is even truer for the children who, despite their individual difficulties, were always ready with a smile for the volunteers.  Uganda is a beautiful country with equally beautiful people and thanks to CALM, the rest of the world will one day see what I have seen.
5. Polly Bond. 
Feb/March/April,2009 
Maybe I was not a typical volunteer, fresh from an eviction notice and a week in hopsital, suffering post viral fatigue, I boarded the plane against doctors orders, feeling I had nothign to offer. Dubious, tired and worried about the situation waiting on my returnI landed. The heat was overwhelming; I worried how I would survive. James picked me up from the airport, together in the dusk we drove to a market to pick up tomatoes; I've had a weird phobia of tomatoes since I was very young. I worried what I would eat. Whilst James bartered for the fruit, I sat in the car alone and for the first time I took a proper look at my surroundings. A young boy no older than 9 carrying a heavy load on his head struggled past me, he was wearing one women's heeled shoe and an adult's trainer, dragging the shoes with him worsened his load but the without them the ground would have worn away at his young feet. I wondered how far he had to go? I stopped worrying.....for myself at least. During my time with CALM one gem from The Pearl of Africa I will keep with me always is the smiles, wondering down the terracotta cascading roads trimmed with lush greenery and happy faces, Grateful faces. Humble faces. Inspiring faces. None of these smiles stretches wider than that of our Jospeh Luganda of Uganda, his smile reached out to faces in communities who truly had nothing yet they had the ability to smile through all the turmoil and the tribulations. For my time with CALM I will be eternally grateful as now when I worry, I remember the smiles, and I smile because I know how lucky we are to have anything in life. Not a week goes by without me thinking of going back, which makes my smile much brighter. The calls of Muzungu and the friendly faces that follow you wherever you go remain fresh in my mind 2 years on, the experience will be with me forever.
(For the record a tomato is now my favourite fruit, everyone should try one grown in Uganda!)


6. Hannah Reid
Feb and March, 2011
Email sent via the online account
Organisation: CALM Africa
Option: Uganda Community Outreach - 8 weeks
Volunteer’s Name: Hannah Reid 
Please rate, in marks out of ten, the following aspects of your experience:
· How would you rate your overall experience? 10

· How well did we prepare you for your trip? 10

· Please rate the service provided by your pre-departure team. 10

· Please rate your arrival experience. 10

· Please rate your in-country orientation. 10

· Please rate the worthwhileness of any volunteering in your trip if applicable. 10

· Please rate the service received in-country. 10

· Please rate the accommodation during your stay. 10

Would you travel with Real Gap again?  Yes

Would you recommend CALM Africa?  Yes

Was there any aspect of your travel experience that you booked through us where you felt your health or safety was compromised or not adequately managed?  No

Are you happy for us to contact you should a journalist or potential traveller want to speak to someone who has firsthand experience of our trips?   Yes

What were the highlights of your trip?
African cultural musical show; my involvement in the construction of toilets for vulnerable families; and teaching at Jolly-Mercy Learning Centre….www.jolly-mercy.net
Do you have 3 top tips for future travellers?
Be flexible, plan ahead and try to understand the policies and dynamics of the organization.
Give us up to 10 words that sum up your experience: for example - "Great experience, made new friends, totally unforgettable!"
Best two months of my life so far! Unforgettable enriching experience!
Is there anything that would have made your experience better?
It would have been important if I were to stay for 6 months and I hope to go back more prepared premising Hannah Reid on my earlier experience.
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